Kennet & Avon Canal Trust (Enterprise) Ltd.
Terms and Conditions of Hire for the MV Jubilee
Enquiries and provisional bookings can be made by telephone. Bookings shall be made on the
booking form supplied and returned to the Charter Manager with a deposit of £50. (Payment in full
is required if less than 28 days before departure date). The booking is not confirmed until accepted
in writing/email by the Trust.
The Trust reserves the right to refuse bookings without giving any reason.
The person signing the booking form shall be deemed to be the hirer.
Upon acceptance of a booking, the hirer shall be liable for the hire charge. The balance is due not
less than 28 days before the trip.
Cancellations of bookings by the hirer shall be in writing/e mail. The Trust will then endeavour to relet the boat. If this is not possible then the following charges apply.
Cancellation more than 28 days before departure – the deposit of £50
Cancellation 28 days or less before departure – the whole cost
The Trust will endeavour to operate the trip as booked, but shall not accept liability for problems
beyond our control such as canal closures and weather. If the Trust cancels all monies paid by hirer
shall be returned.
The hirer is responsible for the behaviour of their group and liable for any damage caused by the
group during the trip.
The trust is not responsible for loss of, or damage to any personal effects while on board.
The Trust is not liable for any personal injury suffered by any passenger, caused by the passenger’s
negligence whilst upon, embarking or disembarking from the boat.
During the hire, the boat is under the Boatmaster’s control, and all passengers shall accept his
instructions at all times. His decision is final in all matters relating to safety. The Boatmaster may
also vary or terminate the trip.
The Boatmaster may stop the sale/consumption of alcohol at any time. Licensing regulations apply
to sale/consumption of alcohol to persons under 18, proof of age may be requested.
A no smoking policy operates on all parts of the MV Jubilee.
We recommend that you ensure sufficient parking charges have been paid to cover any
unintentional late return of the boat to the Wharf.

